
2100 South Clearwater Drive
Des Plaines, IL

P: 847/803-5000
F: 847/803-5454

Technical: 800/TEC-TRUE
www.chicagofaucets.com

Last Revision: 07/07/2026 • Product specifications subject to change without notice.

CF Connect PLUS Gateway
116.496.00.1
Product Type
The Chicago Faucets CF Connect PLUS Gateway delivers centralized 
monitoring, control, and management of networked faucets through the CF 
Connect app with the ability to connect to the building’s automation system 
via native BACnet IP. The Gateway simplifies operations, increases opera-
tional reliability, and provides real-time data. 

Features and Specifications
•	 Schedule automatic flushing of faucets according to time, usage interval, 

temperature, or volume

•	 Log temperature values and set auto-flush protocols to maintain supply 
temperatures

•	 Connect up to 30 wired, 10 Bluetooth, or a combination not to exceed  
30 faucets

•	 Change faucet settings using the CF Connect app with a smartphone  
or tablet

•	 Centralized monitoring and documentation of all usage,  flushes, and 
events for all connected faucets

•	 Integrate Gateway into the Building Automation System via native  
BACnet/IP support enables seamless integration with building  
automation systems  

Performance Specification
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Interface Properties

Geberit bus 
(GEBUS)

Use To integrate the CF Connect products

Interface type RS485 with proprietary log

Voltage level 24 V DC

Output power Max. 15 W

Connection 4-pole plug

LAN Use For connection to a building automation system

Standards Fast Ethernet, 100BASE-T, Gigabit Ethernet

Transmission rate 1,000 Mbps

Connection 1x RJ45

Connection cable At least Cat 5

USB port, 
front

Use For firmware update and diagnosis

Connection 1x USB 2.0 type A, max. 100 mA

Warranty
3 years on electronic components

Codes & Standards
FCC ID: 2A75ZGW21A 
IC ID: 35230-GW21A 
UL: E553632

Wired interface

Interface Characteristic

Bluetooth® Use To communicate with the CF Connect app

Wireless technology Bluetooth® Low Energy

Frequency range 2400–2483.5 MHz

Maximum output power 10 dBm

Wireless interface

Performance

Peak Gain 2.8 dBi (2.4 GHz )/ 2.92 dBi (5 GHz)

Frequency Range 2.4–2.5 GHz / 5 GHz

Antenna
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Architect/Engineer Specification
Communicates via wired to faucets and temperature sensors or wireless Bluetooth® connection. Uses native BACnet/IP protocol for communication to  
Building Automation System (BAS). DIN Rail Brackets included. Must be installed in the included UL approved cabinet or similar UL approved cabinet. (Instal-
lation and commissioning of this equipment shall only be performed by qualified, trained personnel in accordance with applicable local codes and standards. 
Failure to comply may void the warranty and releases Chicago Faucets from liability for resulting damage or injury.)  
Chicago Faucets No. 116.496.00.1. System includes: Gateway (116.495.00.1), Enclosure (not sold separately), DIN rail brackets (245.914.00.1), protection  
bracket (241.915.00.1), antenna (245.916.00.1),  GEBUS connector (245.917.00.1), rail-mount terminal blocks (116.492.00.1), DIN rail kit (246.593.00.1), cable 
grips (246.592.00.1). and power connector (245.918.00.1). 110 – 240 V AC power required – power cable not included. Low Voltage Cable Not Included (100 M 
cable sold separately 116.493.00.1).

Operation and Maintenance
Installation should be in accordance with local codes. For specific operation and maintenance refer to the installation instructions and repair parts docu-
ments that are located at www.chicagofaucets.com.

Chicago Faucets, member of the Geberit Group, is the leading brand of commercial faucets and fittings in the United States, offering a complete range of 
products for schools, laboratories, hospitals, office buildings, food service, airports and sport facilities. Call 1.800.TECTRUE or 1.847.803.5000 Option 1 for 
installation or other technical assistance.

System Components 

Gateway Dimensions

CF Connect PLUS Gateway
116.496.00.1
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1	 USB port, rear

2 	 Pairing button

3 	 Specification label

4 	 Pairing button

5 	 LAN connection (Ethernet)

6 	 Antenna for Bluetooth®

7 	 Electrical connection LED

8 	 USB port, front

9 	 LED LAN/WLAN1)

10 	 Connect LED

11 	 Bluetooth® LED

12 	 Electrical connection (110 – 240 V AC)

13 	 Connection for Geberit bus (GEBUS)

Cabinet Dimensions 
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